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Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

RECEIVED

In the Matter of the AUG 13 2002

FEDERAL COMMUNICATIONS COHMISSION
OFFICE OF THE SECRETARY

Section 63.71 Application of WorldCom, Inc.

on behalf of its subsidiaries,

WorldCom Wireless, Inc. and MCI Wireless, Inc.
: wWC-02-215
For Authority Pursuant to Section 214 -
of the Communications Act of 1934,

as Amended, to Discontinue

the Provision of Wireless Service
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SECTION 63.71 APPLICATION

WorldCom, Inc. (WorldCom). on behalf of its subsidiaries, WorldCom Wireless, In¢. and
MCI Wireless, Inc., hereby seeks authonization pursuant to section 214(a) of the
Communications Act of 1934, as amended, 47 U.S.C. §214, and section 63.71 of the ,
Cornmission’s rules, 47. C.F.R. §63.71. to initiate a discontinuance, effective on or about
September 20, 2002, of WorldCom’s offering of resold wireless services carried on the Verizon
Wireless thwork.'-

With respect to the services to be discontinued, WorldCom Wireless and MCI Wireless
are considered non-dominant subsidianies of WorldCom, 2 non-dominant provider of competitive
telecommunications serviécs. WorldCom requests authority to discontinue resold wireless
service to approximately 275,000 customers whose service is carried on the Verizon Wireless

Network in the following markets: Alabama, Arizona, California, Colorado, Connecticut,

! Under the Commission’s rules, commercial mobile radio service (CMRS) providers are not required 1o seek
authoriry 1o discontinue service. 47 C.F.R, §20.15(b)3). Thus, WorldCom files this application both out of an
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(an)

Georgia, Idaho. Illinois, Indjana, lowa, Kentucky, Louisiana, Maryland, Masszahu;;;tgi
Michigan. Minnesota, Missouri, Nebraska, New Jersey, New Mexico, New‘ York, North
Carolina, Ohio, Oregon, Pennsylvania, 'fcnncssce. Texas, Utah, Virginia, and Washington,
Wyoming; and.Washington; D.€. The decisiorn to exit the wircless communications services
business will not impact any other service that these or any other customers currently receive
from WorldCom, MCI or any of our other affihates.

WorldCom is in the process of exiring the business of providing wireless communication
services. As a result, WorldCom will not be able to provide wireless service carried on the
Verizon Wireless Network to customers after September 20, 2002. Substitute services are

 available from other CMRS providers, as well as Verizon Wireless, in the relevant regions. Thus,
the public convenience and necessity will not be adversely affected by the discontinuance of resold
wireless service in these states.

Qver a two-week period, beginning August 5. 2002 and ending August 16, 2002,
customers will be sent notification of intent to discontinue service, the text of which is attached
as Attachment 1. WorldCom 1s also providing customers with a toll-free customer assistancem
number for purposes of addressing any questions or concerns that may arise during the
withdrawal transition period.

A copy of this application has been submirted to the Secretary of Defense and the Public
Utility Commission and Governor of each state in which the discontinuance is proposed.

In support of this Application, WorldCom hereby provides the following information as
rr;quired under section 63.71(a):

1. Name and Address of Carmer:

1

overabundance of caution and 16 give our customers substantially greater notice than is required by the
Comumission’s rules.
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WorldCom, Inc.
1133 19th Street, N.W.
Washington, D.C. 20036
2. Date of Planned Service Disconinuance;
Seprember-20, 2002
3. Points of Geographic Arcas of Service Affected:

Alabama, Arizona, California, Colorado. Connecticut, Georgia, Idaho, Illinois,
Indiana, Jowa, Kentucky, Louisiana. Maryland, Massachusens, Michigan, Minnesota.
Missouri, Nebraska, New Jersey. New Mexico, New York, North Carolina. Ohio,

Oregon, Pennsylvania, Tennessee, Texas, Utah, Virginia, and Washington, Wyoming,
and Washington, D.C.

4. Brief Description of Type of Service Affected:

Wireless Resale

For the foregoing reasons, WorldCom, Inc., on behalf of its subsidiaries, WorldCom
Wireless, Inc. and MCI Wireless, Inc., respectfully requests, pursuant to section 214(a) of the
- Communications Act of 1934, as amended, 47 U.S.C. §214 and section 63.71 of the

Commission’s rules, 47. C.F R. §63.71, that the Commission approve this application.

Respectfully Submitted,

WORLDCOM, INC.

2\ W

Henry G. Hultquist
Karen M. Johason

1133 19th Street, N.W.
Washington, D.C. 20036
(202) 736-6485

Dated: August 13, 2002 '
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Attachment 1

{Bill To Name} August 5, 2002
{Billing Address} - Account Number {xxo0coaexxxx )
Dear {Bill- To Name}:+

As you may have already heard, WorldCom Wireless is in the process of exiting the business of providing wireless
comrnunication services. As a result, WorldCom Wireless wili not be able to provide wirciess service to you
following September 20, 2002. The decision I exit the wireless communications services business will not impact
any other service thar you currently receive from WorldCom, MCI or any of our other affiliates.

While you’ve been 3 WorldCam Wireless customer, we used the Verizon Wireless Network as the ynderlying
nerwork to provide your wireless service. We are pleased 10 announce that we have reached an agreement with
Verizon Wireless that may allow you w maintain your existing phone number and transition your wireless service
with as [ittle interruption as possible.

Our priority is 10 ensure you have a smooth and seamless transition to Verizon Wireless. To obtain service from
Verizon Wireless and request to matntain your existing wireless phone number, you must call Verizon Wireless at
800-298-7908. Your service with Verizon Wireless will be subject 10 a credit check and to entering into a new
service agreement with Verizon Wireless. During the oansition process, you may experience an interruption in
service as brief as a few minues, taxt ia some cases this disruption may occur for up to 48 hours. MHowever, during
this transition period, your phone can still be used to place 911 calls, You may also decide to select ancther wireless
service provider, though you will not be able to maintain your current phone number if you do so.

Verizon Wireless welcomes the oppormaniry 1o provide you wireless service by offering & wide selection of rate
plans to meet your calling needs and many other advantages. In addition, we are confident you will enjoy Verizon
Wireless” “Worry Free Guarantee,” 2 unique approach to ensuring customer satisfaction.

Please be advised that your wireless services will continue to be provided and billed by WorldCom Wireless
through the earlier of () the date you request WoridCom Wireless to cancel your service or (b) Scptember
20, 2002. You will receive up to two additional invoices from WorldCom Wireless that will require prompt
payment 10 WorldCom Wireless. Additionally, any billing or service questions prior to transitioning to Verizon
Wireless should be directed to WorldCom Wireless customer service at /-80{0-254-8991.

The FCC will normally authorize this proposed discontinuance of service unless it is shown thar customers would be
unable 10 receive service or a reasonable substitute from another carrier, or that the public convenience and necessity
is otherwise adversely affected. If you wish to objeet, you should file your comments within 15 days afier receipt of
this notification, Address them to the federal Communications Commission, Washington, D.C. 20554, referencing
the section 63.71 application of WorldCom, Inc. Comments should include specific information about the impact of
thig proposed discontinuance upon you or your company, including any inability to acquire reasonable substitute
SEervice.

t

All of us at WorldCom Wireless with to thank you for your business.

Sincerely,

WorldCom Wireless
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CERTIFICATE OF SERVICE

I, Barbara E. Nowlin, hercby centify that on this 13th day of August, 2002, copies of this
SECTION 63.71 APPLICATION were sent to the following:

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

VIA UNITED STATES FIRST-CL.ASS MAIL. POSTAGE PREPAID

Governor Don Siegelman Governor Bob Holden

State Capitol Missouri Capitol Building, Room 218
Room N-104 P.O. Box 720

600 Dexter Avenue Jefferson City, MO 65102-0720
Montgomery. AL 36130

The Honorable Jane Huil Govemnor Mike Johanns

Govemor of Arizona Office of the Governor
1700 West Washington™ P.O. Box 94848 '
Phoenix, AZ 85007 Lincoln, NE 68509-4848

Governor Gray Davis James E. McGreevey, Governor

State Capitol Building The State House

Sacramento, CA 95814 P. Q. Box 001

Trenton, NJ 08625

Bill Owens, Governor Governor Gary E. Johnson

136 State Capitol Office of the Governor

Denver. CO 80203-1792 State Capitol Building

Santa Fe, NM 87503

Governor John G. Rowland Governor George E. Pataki
Governor's Office State Capitol

State Capitol Albany, NY 12224

210 Capitol Avenue

Hartford, CT 06106

The Honorable Roy E. Barnes Governor Michael F. Easley ‘
State Captitol Building Office of the Govemnor

Constituent Services Room 111 20301 Mail Service Center
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Atlanta, GA 30334

Govemor Dirk Kempthome
Office of the Governor

700 West Jefferson, 2nd Floor
P.0. Box 83720

Boise, 1D.83720-0034 .

Govemor George H. Ryan
Office of the Governor
207 Statehouse
Springfield, IL 62706

Governor Frank O'Bannon
Office of the Governor

State House, Room 206
Indianapolis, IN 46204-2797

The Honorable Thomas J. Vilsack
Office of the Governor

State Capitol -

Des Moines, A 50319

Govemnor Paul Patton
700 Capitol Avenue
Suite 100

Frankfort, KY 40601

Honorable Mike Foster
Govemnor, State of Louisiana
P.O. Box 94004

Baton Rouge, LA 70804

Parris N. Glendening, Governor
State Housc
Annapolhis, MD 21401

Governor Jane Swifi
Office of the Governor
Room 360

Boston, MA 02133

Govemnor John Engler
P.O. Box 30013
Lansing, M1 48909

x)

Raleigh. NC 27699-0301

Governor Beob Taft

301h Floor

77 South High Street
Columbus, OH 43215-6117

Governor John Kitzhaber
Sute Capitol Building
900 Court Street NE
Salem, OR 97301-4047

Governor Mark Schweiker
225 Main Capitol
Harrisburg, PA 17120

Governor Don Sundquist
State Capitol

"~ Nashville, TN 37243

a2l

Govemnor Rick Perry
Office of the Govemor
P.O. Box 12428
Austin, TX 78711-2428

Govemor Mike O. Leavitt
Office of the Govemor
210 State Capitol

Salt Lake City, UT 84114

Governor Mark R. Wamer
State Capitol, 3rd Floor
Richmond, VA 23219

Governor Gary Locke
Office of the Govemnor
P.O. Box 40002

Olympia, WA 98504-0002

Governor Jim Gennger
Governor's Office

Siate Capitol, Room 124
Cheyenne, WY 82002
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Governor Jesse Ventura Mayor Anthony A. Williams

130 State Capitol John A. Wilson Building
75 Constitution Avenue 1350 Pennsylvania Avepue, N.W
Saint Paul, MN 55155 Washington. D.C. 20004

Barbara E. Nowlin
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